Certificate

Within a certification audit the organisation 9

Francotyp-Postalia Holding AG R

at the location

Prenzlauer Promenade 28, 13089 Berlin
and further locations according to the appendix

has proved that a quality management system was established and is successfully applied in
accordance with the requirements of the international standard

1SO 9001

Issue of September 2015

for the following activity

Development, production, sales and service of products for secure digital communication
and mail processing

This certificate was initially issued on 11.1.2019, last modified on 25.3.2020 and is valid until
10.1.2022.

Berlin, 25 March 2020

Prof. Dr.-Ing. Jan Uwe Lieback /)Andreas Lemke
Director Head of Certification Office
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Appendix to certificate No. Q-18-10655b-EN issued 25 March 2020

The scope of the certificate No. Q-18-10655b-EN for the organization

Francotyp-Postalia Holding AG

covers the following locations:

No. Location Address Scope
Development, manufacturing, sales
1 Francotyp-Postalia and service of franking and postal
Holding AG processing machines and postal
solutions
FP Direkt Vertriebs Sales of franklngland postal
2 processing machines and postal
GmbH :
solutions
Sales and production of loT gateways
and security modules, development
3 |FP InovolLabs GmbH of franking systems,
Prenzlauer Promenade 28  \yeh and software, technical support
13089 Berlin and development services
FP Vertriebs- und Service Development and services of franking
4 and postal processing machines and
GmbH .
postal solutions
5 Francotyp-Postalia Development and sales of franking
GmbH and postal processing machines
Development and implementation of
6 Mentana Claimsoft software, service and provider
GmbH performance for intermediate
communication and virtual mailroom
Barbara-McClintock-
7 — StraBe 11 . .
IAB Communications 12489 Berlin Solution partner for input and output
GmbH : management
3 Schwarzschildstr. 8
12489 Berlin
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Appendix to certificate No. Q-18-10655b-EN issued 25 March 2020

No. Location Address Scope
Production and service of franking
9 FP Produktions GmbH & |Hirtenweg 4 :Sirs]%sltaéf Egiz?zmgsrp;rcz ;nrflfir?nd
Co. KG 19322 Wittenberge y 199 . 9
systems, international service part
center
10 FP Shared Services NeuendorfstralBe 23a Provision of transactional services for
Europe GmbH 16761 Hennigsdorf other FP companies in Europe
Karl-Benz-StraBe 10 ; . ;
11 |freesort GmbH 40764 Langenfeld Physical mail processing

Berlin, 25 March 2020
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Andreas Lemke
Head of Certification Office
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